iParent Portal Guide:

Dear families,

We are moving towards using a digital platform for OSHC enrolments and bookings. Please follow
the steps below to create your IParent Portal account.

1. You will receive an email invitation, with a link to the iParent portal. Click on the link and
follow the prompts. See below example of the email.

Welcome to iParentPortal for Yackandandah Primary Outside School Hours
Care Inbox x

Yackandandah Primary Outside School Hours Care <23601112@services.kidsoft.com.au> 12:05 PM (1 minute ago)
tome =

Hello Smartie,

Yackandandah Primary Outside School Hours Care has invited you into iParentPortal.
This will allow you to interact with the centre online.

To register and log in to iParentPortal please click this link:
https://parentslogin.kidsoft.com.au/

Sincerely
Yackandandah Primary Outside School Hours Care

2. TheiParent Portal home screen looks like the image below. Click ‘Create new user’.
Your information will prefill. Click create

Please enter your details.

First Name:

Smartie v

Last Name:

Smartie v
Lodg a EXI g Use Email:

Laura.Darmody@education.vic.gov.au v

3. You will receive an email to activate your account. See example below. Clink on the link to
activate your account.

n [}



Fri 30/10/2020 12:15 PM
To: Darmody, Laura M

° Kidsoft «1239724@services kidsoft.com.au>

Hello Smartie Smartie,

Please use the link below to activate your account:
This secure link will anly be active for 24 hours.

Click Here to Activate your Account

Regards,
The Kidsoft Team

Reply Forward
4. Create a password. Click Activate. Log into your account

Please type in a new password for your account, then f Log in Wlth Facebook

click Activate Button to activate your account.
My Facebook account doesn’t work
You will then be redirected to the login screen. OR

Password is empty.

Password is empty.

Email Address:
Password: Laura.Darmody@education.vic.gov.au v
| ®
Password:
Re-enter Password: I ®
[ Show password
s | forgot my password
0Q
Activate | —
5. Read and agree to the terms and conditions.
0 Terms and Conditions
You must accept the iParentPortal Terms and Conditions in order to continue using this application.
~
" o n
- - LJ -
Version 1.0 - Last Update 10/10/2017
2.4 Age of users
1. PARTIES g
These d conditi legal By using the iParentPortal, you represent that you
@se terms and conditions mmprlsg a legal have reached the age of eighteen (18), so as to be
agreement between the user of the iParentPortal -
rgreer ! bound by the terms of these terms and conditions.
("you") and NumeroPro Pty Ltd ATF The Kidsoft Unit
Trust ABN 17 349 353 404 ("we” and "us"). You also represent that you are the parent or the legal
guardian of a child enrclled in a service provided by a
2. IPARENTPORTAL client of ours.
2.1 The iParentPortal 2.5 Forgotten passwords or other
The iParentPortal is a service that we provide that troubleshooting
allows you to sign into a personalised account to If you have forgotten your password or you cannot
access your private information, customer account otherwise access your iParentPortal, you can recover v

x | Decline & 1 Accept




6. This is your iParent Portal home screen. This is where you will receive notifications and
navigate manage booking and information. Click ‘find a place’ (Blue banner)
By filling this out, this puts you on a waiting list and enables us to accept your enrolment.

Smartie Smartie | ©@ Logout
S kidsoft : d

Information Centre

Yackandandah Primary Outside School Hours Care

.
l Information Centre

Send Message to Service ~~ Account Balance
Debit $30.00
Welcome! A

by Smartie Smartie on 30-Oct-2020 in iParentPortal Welcome Message BOOkmgS - This Week

No bookings scheduled
Hello Smartie,

Welcome to the iParentPortal! Bookings — Next Week
We are excited to bring you this communication channel. No bookings scheduled

Here you will have access to important information regarding your childcare service which will include the
following

- Permission Forms

- Customer Account Statements
+ Health Alerts

+ Newsletters

- Centre Events

Please contact your centre if you require more information.
Kind regards,
Yackandandah Primary Outside School Hours Care

7. Select on the ‘new child’ arrow and select your child’s name. You are able to select multiple
children by clicking ‘add another child’

Smarue smarte | W Logout

.
g%] kldSOft o [ Yackandandah Primary Outside School Hours Care v ‘

Find a Place

@ Find a Place

Add the details of the Child/Children you would like to enrol.

Select existing or add new details *Child's First Name *Child's Last Name *Child's Date of Birth:

[ + New Child ']v | |s | |0 | |@

o} Add Another Child

|z| Submit

© NumeroPro Pty Ltd | Terms & Conditions | Privacy Policy



8. Fill in the information.

L Finalise Waiting List Entries

S’

Guardian Details

If eligible for Child Care Subsidy (CCS), please ensure the Guardian Details on this waitlist form are
completed in the name of the Guardian who is or will be assessed by Centrelink.

First Name: Last Name:
Smartie v  Smartie
Email: *Phone (Mobile Preferred):
Laura.Darmody@education.vic.gov.au v
Gender: CRN (Centrelink Customer Reference Number):-
Female Y
Guardian Work Status: Other Guardian Work Status:
v v v
(sole or both Parents/Guardians) (sole or both Parents/Guardians)

How did you hear about us?

9. You will be asked to determine which services you will be using. Please tick ALL. (Before
school care, After school Care and Vacation care). You may elect to create bookings now
based on your current situation of select ‘book at a later date’

Your booking start date will be January 1% 2021 and end date 31%' December 2021.

See image below.

Before School - After School - Vacation

Yackandandah Primary Outside School Hours Care

[/ Book at a later date

Please select the date you would like your bookings to start. Once your Enrolment Offer
has been accepted, bookings will be created from this date

*Booking Start Date:
01-Jan-2021 Fri |

*Booking End Date:
31-Dec-2021 Fri |+



10. Once completed Click ‘Submit’. You will be re directed to this screen. Your next step will be

prompted by an email.

iEnrol Status

! '\! iEnrol Status

Thank you for your Child's waiting list application.
You will be contacted once a place becomes available.
Please feel free to contact the Service if you have any questions. Contact details can be found on the Services website.

Waitlisted Date: | dd-mon-yyyy L'4 - to - dd-mon-yyyy L'4

Service Provider: | Leave empty for all Services ‘4 Service Type:| L eave empty for all Types ‘4
Children: | Leave empty for all Children ‘V Status: | Active v ]v
(4 Search
- , Unread
Service Provider Waillisted Service Child Days Status | Waitinglist Action
Date Type I
Communication

Yackandandah Primary OQutside School 30-0ct-2020 | OSHC Mmm, BSC (Any Days), ASC (Any Days), VAC Waitlisted 0 Delete Entry
Hours Care Mnm (Any Days)

11. You will receive an email as seen below. “Click on the link”

Sandra McKibbin {Yackandandah Primary Outsi

&
de School Hours Care} <23323692 @services.kid 59 © =2
soft.com.au>

Fri 30/10/2020 12:43 PM
To: Darmody, Laura M

Dear Smartie,

We are pleased to offer MNM a place at our service.

Please use the link below to log in to iParentPortal to accept or reject this offer by
midnight 01-Nov-2020.
View Enrolment Offer

12. You will be directed to this screen. Click enrolment offer.

WF 1 | SINdIUE SIdIUE | %7 Luyuul

O kidsoft 3 .
S € e omals toownes Moy Fdamce fmwolsaus

Information Centre

Yackandandah Primary Outside School Hours Care

.
1 Information Centre

Send Message to Service

1 Enrolment Offer
Welcomel © 1 Enrolment Offer

A
by Smartie Smartie on 30-Oct-2020 in iParentPortal Welcome Message count Balance

@ No outstanding balance
Hello Smartie,

Welcome to the iParentPortal! Bookings - This Week
We are excited to bring you this communication channel. No bookings scheduled

Here you will have access to important information regarding your childcare service which will include the

Bookings — Next Week
following-

No bookings scheduled
- Permission Forms

- Customer Account Statements
+ Health Alerts

+ Newsletters

- Centre Events



13. Click “Accept offer”

iEnrol Status

Thank you for your Child's waiting list application.
You will be contacted once a place becomes available.
Please feel free to contact the Service if you have any questions. Contact details can be found on the Services website.

Waitlisted Date: v -t0 - v
Service Provider- « Service Type: v
Children: v Status: | Active Y|V
(s Search
Unread
, _ Waitlisted Servi . - . .
Service Provider atliste ervice Child Days Status ~ Waitinglist Action
Date Type S
Communication
Yackandandah Primary Outside School = 30-Oct-2020 | OSHC Mmm, BSC (Any Days), ASC (Any Days), Offered 0 Decline Offer
Hours Care Mnm VAC (Any Days)

14. Complete the enrolment form. This will be prefilled based on the information we have.
Press submit

L Enrolment Form for
e
Yackandandah Primary Outside School Hours Care
Cancel Section 1 of 3- Child Information Next
Your child's details
*First Name Middle Name *Last Name Nick Name
Mnm v v | Mmm ¥ -
*Gender *Date of Birth
Female vy | 08-Oct-2010 Fri |+

Upload proof of DOB (Birth Certificate or Passport)
Please scan and attach a copy of the requested document. If you are unable to
é} Attach file provide the document right now, please ensure a copy is provided to the service
prior to your child starting.

CRN (Centrelink customer reference number) Medicare Card Number

15. You will receive an email confirming the enrolment. See below



&
de School Hours Care} <23323692@services.kid 59 © 2
soft.com.au>

Fri 30/10/2020 12:55 PM
To: Darmody, Laura M

° Sandra McKibbin {Yackandandah Primary Outsi

Dear Smartie,

We are pleased to inform you that MNM has now been enrolled in Yackandandah
Primary Outside School Hours Care.

You can use the link below to sign into your iParentPortal account to view all your
booking dates.
iParentPortal

Kind regards
Yackandandah Primary Outside School Hours Care

16. You will see a notification on your home screen. Click general, Notifications

Notifications

| Notifications

Date/Time New Type Message Action
30-0ct-2020 No Enrolment The Service has enrolled your Child Mmm, Mnm from the waiting list.

12:55

30-Oct-2020 No Document Added A iEnrol Enrolment Form document EnrolmentForm_MMMMNM_20201030.pdf has been Q L3
12:55 made available.

17. Click on this and accept the CWA

Smartie Smartie | @ Logout

%]kidSOft = [ Yackandandah Primary Outside School Hours Care

CWA Enrolment

D CWA Enrolment

v

Enrolment ID Child Name Status Start Date End Date View Action
E8004132519 MMM, MNM Received 30-Oct-2020 06-Nov-2020 Q Accept CWA

18. You can now use the iParent Portal to make and cancel bookings.






