
iParent Portal Guide: 

Dear families,  

We are moving towards using a digital platform for OSHC enrolments and bookings. Please follow 

the steps below to create your IParent Portal account.  

 

1. You will receive an email invitation, with a link to the iParent portal. Click on the link and 

follow the prompts. See below example of the email.  

 

 

 

2. The iParent Portal home screen looks like the image below. Click ‘Create new user’.  

Your information will prefill. Click create 

 

 

 

3. You will receive an email to activate your account. See example below. Clink on the link to 

activate your account. 

 



 

 

4. Create a password. Click Activate. Log into your account 

 

 

5.  Read and agree to the terms and conditions.  

 

 



6. This is your iParent Portal home screen. This is where you will receive notifications and 

navigate manage booking and information. Click ‘find a place’ (Blue banner) 

By filling this out, this puts you on a waiting list and enables us to accept your enrolment.  

 
 

7. Select on the ‘new child’ arrow and select your child’s name. You are able to select multiple 

children by clicking ‘add another child’ 

 

 

 

 

 

 

 



8. Fill in the information .  

 

9. You will be asked to determine which services you will be using. Please tick ALL. (Before 

school care, After school Care and Vacation care). You may elect to create bookings now 

based on your current situation of select ‘book at a later date’ 

Your booking start date will be January 1st 2021 and end date 31st December 2021. 

See image below.  

 

 



10. Once completed Click ‘Submit’. You will be re directed to this screen. Your next step will be 

prompted by an email.  

 

11. You will receive an email as seen below. “Click on the link” 

 

12. You will be directed to this screen. Click enrolment offer. 

 



 

13. Click “Accept offer” 

 

 

14. Complete the enrolment form. This will be prefilled based on the information we have. 

Press submit  

 

 

15. You will receive an email confirming the enrolment. See below  



 

 

16. You will see a notification on your home screen. Click general,  Notifications 

 

 

17. Click on this and accept the CWA 

 

 

 

18. You can now use the iParent Portal to make and cancel bookings. 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


